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The consumer policy framework

State & Territory [ | Other Crwith Ministerial . i"t;’r?;'
Treasury - Fair Trading & State/Tervitory Council on s ?misu‘r’negfs
Cffices Govt. Depts. | iconsumer Affairs & business)
Policy development
¥ ¥ v ¥
Trade Fair Trading Industry- Self & co- Education &
Practices Act Acts specific regulatory advocacy
regulation schemes
Policy frameworld
A Y
State & Territory Industry Industry
ACCC Fair Trading regulators, bodies
Offices licensing boards
Enforcement
- T T g Y
Federal Supreme, District Ombudsmen, Indivigduat
Court & Small Claims 1« » alternative dispute advocacy &
Courts, Tribunals resolution legal aid
Redress 4 ? ? ?

The enforéement pyramid

Criminal penalties
/disqualification (licence
cancellation)

Civil penalties

Warnings and out-of-court
seftlemints

Administrative regolutions
{enforceable undertakings,
substantiatioryhotices etc)

Industry self-regulation
or co-regulation

Education and information
Consumerfindustry consultation
industry/company compliance
programmes

Consumers Regulators Businesses

{Adapted from Robin Brown, sub. 63)



