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1H29H

2H11H

2H12H

2H19H

2. 7TAUD

2H4H

2H6H

2H6H

2H7H

Direct Selling Association
Richard Berry, Director

Paul Dobson, Professor, Code Administrator

Which Magazine

Louise Hanson, Head of Campaigns

Office of Fair Trading (OF T)

Nijole Zemaitaitis, Consumer Policy Team Leader

Pensions Ombudsman

Charlie Gordon, Deputy Pensions Ombudsman

Council of Better Business Bureaus, Inc. (CBBDB)
Richard Woods, Associate General Counsel

Jennifer Green, Attorney

New York City Department of Consumer Affairs

Marla Tepper, General Counsel

New York State Consumer Protection Board
Lisa Harris, Deputy Executive Director and General Counsel
[Mindy A. Bockstein, NYS CPB Chairperson

(approved the NYS CPB report) ]

National Consumers League (NCL)

(telephone conversation with Ms. Sally Greenberg)
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2H 18 H Direction Général de la Concurrence de la Consommation et de la
Répression des Fraudes (DGCCRF)
Philippe Guillermin, Chef du Bureau

Protection économique du Consommateur

Nicole Nespoulous, Adjointe au Chef du Bureau

Protection économique du Consommateur

2H 19 H Organisation Générale des Consommateurs (ORGECO)

Yves Sirot, Président

2H 19 H Médiateur de la SNCF
Bernard Cieutat

Président de chambre a la Cour des Comptes

2H 20 H Conciliateur
Gerard Bedos, Directeur régional honoraire de la Concurrence
de la Consommation et de la Répression des Fraude;

Premier Vice—président des CONCILIATEURS DE FRANCE

Conciliateur
4. KA
2H5H Verbraucherzentrale Nordrhein-Westfalen in Dusseldorf
Jurgen Schroder (JEHZ &AL « @FY— 1 ZEM)
2H17TH Bundesministerium der Justiz

Angelika Schlunck
Leiterin Referat I A 4
Internationales Zivilprozessrecht, Rechtshilfe,

Schiedsgerichtbarkeit

Eberhard Carl
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Leiter des Referats R A 7
Mediation, Schlichtung,

Internationale Konflikte in Kindschaftssachen

2H 18 H Schlichtungsstelle Mobilitat
Birgit Zandke-Schaffhiuser LL.M. (Wellington, NZ)
Rechtsassessor

Juristische Leiterin

2H 18 H Versicherungsombudsmann e. V.
Horst Hiort CEBEITE - IEHF)

5. AUz —F

2H3H The Swedish Consumers’ Association

Jens Henriksson, International Officer

2H3H Personal Insurance Board (P FN)

Anders Thunstrom, Head of the Office of Personfdrsakringsnamenden

The Swedish Patient Insurance Association

Carl Espersson, Legal Adviser

2H4H Konsument Europa/ECC Sweden
Jolanda Girzl, Director

Johan Rydberg, Legal Adviser

2H 19 H Allm#nna reklamationsnidmnden (A R N)

Torsten Palm, Informationschef



6. T—AKrFUT

2H15H New South Wales Office of Fair Trading (NSW OFT)
Michael Cooper, Acting Manager, Mediation and Investigations Unit

Susan Dixon, Manager, Policy and Strategy Division

2H 18 H Office of Legal Services Commissioner (OL S C)
Steve Mark, Head

2 H Victorian Civil and Administrative Tribunal (VCAT)
Margaret Lothian, Principal Mediator

[series of e-mail exchange and telephone—interview]

2 A Choice
Gordon Renouf, Manager of Policy and Campaigns

[series of email exchange and telephone—interview]
2 H Australian Consumer and Competition Commission (A C C C)

Louise Sylvan, Deputy Chair

[series of e-mail exchange and telephone—interview]
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